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1. Introductory provisions

These Terms of Service govern the rights and obligations between the provider of the SmileCrop application
(the "Provider") and the person who downloads the application, purchases a license, activates a trial version, or
uses the application (the "Customer" or "User").

SmileCrop is a desktop software application intended for automatic cropping, sorting, renaming, and
organization of photographs from orthodontic photographic documentation. The application is a workflow and
image-processing tool. It does not perform diagnosis, does not provide medical recommendations, and does not
replace the professional assessment of a healthcare professional.

The application is designed so that photo processing takes place locally on the User's device. By default, the
Provider does not receive, store, or process patient photographs on its servers.

2. Definitions

- Application - the SmileCrop software for a desktop device.

- License - a non-exclusive right to use the Application in accordance with these Terms and the License
Terms.

- License Key - a unique code used to activate and verify the License.
- Subscription - recurring paid access to the Application for a monthly or annual period.
- Trial Period - time-limited free use of the Application before License activation is required; currently 14 days.

- Business Customer - a person acting in connection with their business activity or profession when
purchasing.

- Consumer - a natural person acting outside their business activity or profession.

3. Order, conclusion of contract, and payment

To purchase, select a plan and billing period, enter the required details and review or correct them before
submitting the order. Complete the paid order in Paddle's payment form, which displays the total price and
recurring-payment terms before confirmation. The purchase relationship with Paddle is governed by Paddle's
Buyer Terms (https://www.paddle.com/legal/buyer-terms). Downloading the application or starting the free trial
does not itself place a paid order.

Payments and the sale of the Subscription are processed through Paddle.com Market Limited ("Paddle"), acting
as Merchant of Record and authorized reseller of the product. The purchase and payment relationship is
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between the Customer and Paddle under Paddle's terms. The Provider remains the supplier of the Application
and the contractual party for the License Terms, technical support, and use of the product. Paddle is shown as
seller on the receipt and is responsible for payment processing, invoicing, calculating and remitting applicable
taxes, and Subscription administration.

Prices shown on the website are displayed including VAT where expressly stated. Final tax treatment by
country, currency conversion, and invoice details are handled by the Merchant of Record and shown in the
Paddle checkout before the Customer confirms payment.

4. Delivery of the Application and License Key

The Application is distributed electronically through the Microsoft Store, or by another method expressly stated
on the download page. The License Key or right to activate the paid License is delivered electronically, typically
to the email address entered during the order, in the Paddle customer portal, or by another notified electronic
method.

The Customer is responsible for the correctness of the email address and other information provided during the
order. The Provider is not liable for delay or non-delivery caused by incorrect details, spam filters, or technical
settings on the Customer's side.

Functionality, minimum hardware, supported Windows versions and formats, internet requirements, offline use,
and device binding are described in the System Requirements and Compatibility information
(https://smilecrop.app/en/system-requirements), which forms part of the pre-contract information.

5. Trial Period

The Provider allows free trial use of the Application for 14 days without entering a payment card. After the Trial
Period ends, further use of the Application may be conditional on an active License.

The Trial Period is intended to allow the Customer to verify whether the Application meets the Customer's
needs, workflow, operating system, and type of photographs. During this period, the Customer should test the
Application on their own device and with their own workflow structure.

6. Subscription, renewal, and cancellation

If the License is sold as a Subscription, it is billed repeatedly for the selected period, typically monthly or
annually. The Subscription renews automatically until the Customer cancels it or until it is terminated under these
Terms.

The Customer may cancel future Subscription renewal in the Paddle customer portal
(https://customer-portal.paddle.com/cpl_01kqj2n23tj9td4e5bza9cs23m) using our cancellation instructions
(https://smilecrop.app/en/refunds), by contacting support at support@smilecrop.app
(mailto:support@smilecrop.app), or by the method stated in the checkout. Cancellation of the Subscription
usually does not result in a refund of the amount already paid for the current period; access remains active until
the end of the paid period unless stated otherwise.

If a renewal payment fails, the License may be suspended or terminated. The Provider may allow a short grace
period to resolve the failed payment, but is not obliged to do so.

The list price of an uninterrupted active subscription is not increased under SmileCrop's pricing policy. A clearly
time-limited promotional discount may expire; renewal then uses the undiscounted price disclosed at purchase.
The promotion's duration and renewal price must be shown before payment.
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7. License Terms

Use of the Application is governed by separate License Terms / EULA (https://smilecrop.app/en/eula), which
form part of the contractual documentation. In the event of a conflict between these Terms and the License
Terms in matters of technical use of the Application, the License Terms prevail.

Unless agreed otherwise in writing, the License is non-transferable, non-exclusive, and limited to the number of
activations or devices stated at purchase or in the license settings.

8. Updates, availability, and changes to the Application

For the duration of the Subscription, the Provider supplies updates necessary to maintain the agreed properties,
compatibility, and security of the Application and informs the User when they are available. The Provider may
also issue other bug fixes and optional improvements. If the User fails to install a necessary update within a
reasonable time after being properly informed of its availability and the consequences of not installing it, the
Provider is not liable for a defect caused solely by that failure.

The Provider makes efforts to keep the Application functional but does not guarantee that it will be error-free,
compatible with every hardware/software configuration, or suitable for every internal Customer workflow.

9. Customer obligations
- Use the Application in accordance with the law, these Terms, and the License Terms.
- Ensure that the Customer has the right to process photographs and other files inserted into the Application.

- Do not send patient photographs or other sensitive personal data to the Provider unless there is an explicit
reason and a safely agreed procedure.

- Back up original photographs and output files outside the Application.

- Do not circumvent license restrictions, share the License Key with unauthorized persons, or attempt reverse
engineering except within the limits of mandatory law.

- Verify the results of automatic processing before using them in documentation or communication with a
patient.

10. Medical and professional use

The Application is intended as a technical tool for processing image files. It does not perform medical analysis,
diagnosis, treatment recommendations, or clinical decision-making. Responsibility for creating, maintaining, and
using medical documentation rests with the relevant healthcare professional or healthcare facility.

The Customer acknowledges that automatic cropping or sorting may be inaccurate in individual cases. Outputs
must be checked before archiving, sharing, or using them in a professional process.

1. Complaints and defective performance

Rights arising from defective performance and the complaints procedure are governed by the separate Refund &
Complaints Policy (https://smilecrop.app/en/refunds), which forms part of the contractual documentation.

12. Consumer withdrawal from the contract

A Consumer generally has a 14-day right to withdraw from a distance contract. For digital content not supplied
on a tangible medium, this right may end when supply begins only if the legally required prior express consent,
acknowledgment of loss of the right and contract confirmation have been provided. For services, beginning
performance alone does not end the right; the applicable exception generally requires full performance and the
required consent and acknowledgment. Mandatory rights remain unaffected.
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The free 14-day trial without a payment card is separate from a paid purchase. Any consent given during
checkout has only the effects permitted by applicable law; making a licence available does not by itself establish
that the withdrawal right has ended.

Details are provided in the Refund & Complaints Policy (https://smilecrop.app/en/refunds). These provisions do
not apply to the same extent to Customers acting as Business Customers.

13. Liability and limitation of liability

The Provider is liable for damage only to the extent required by mandatory legal regulations. To the maximum
extent permitted by law, the Provider is not liable for indirect damage, loss of profit, loss of data, loss of
business opportunity, business interruption, or damage caused by incorrect use of the Application.

The Customer is obliged to regularly back up data and keep original files. The Application should not be the sole
storage location for important photographs or documentation.

Nothing in these terms limits mandatory consumer rights relating to defects or liability that cannot lawfully be
excluded or limited, including harm caused intentionally or by gross negligence or harm to a person's natural
rights. The duty to review outputs and back up files does not remove the Provider's responsibility for application
defects.

14. Personal data protection

Processing of personal data is described in the separate Privacy Policy (https://smilecrop.app/en/privacy). The
Customer acknowledges that patient photographs processed locally in the Application are not normally
transferred to the Provider.

15. Changes to the Terms

A new published version does not by itself replace the terms agreed for an existing purchase. Changes to an
ongoing contractual relationship require an applicable legal or contractual basis and any required advance
notice and right to reject the change or terminate. Mandatory consumer rights and the pricing policy above
remain unaffected.

16. Governing law and alternative dispute resolution (ADR)

These Terms are governed by the laws of the Czech Republic unless mandatory legal provisions provide
otherwise. Any disputes will be resolved before the competent courts of the Czech Republic, unless mandatory
legal regulations grant the Consumer another right.

ADR is not a court proceeding and does not automatically award a refund. The Consumer first attempts to
resolve the problem directly with the Provider. If no agreement is reached, the Consumer may ask the Czech
Trade Inspection Authority to help the parties find an amicable solution. The proposal can be submitted online
and subsequent communication normally takes place electronically, particularly by email. The Authority cannot
issue a binding decision in the private dispute or force either party to agree.

If a consumer dispute relating to the License or the Provider's services cannot be resolved directly, the
Consumer may submit it for alternative dispute resolution to the Czech Trade Inspection Authority, Central
Inspectorate - ADR Department, Gorazdova 1969/24, 120 00 Prague 2, Czech Republic, email: adr@coi.gov.cz
(mailto:adr@coi.gov.cz); see coi.gov.cz/informace-o-adr/ (https://coi.gov.cz/informace-o-adr/). The proposal
must be submitted under the Authority's rules and form no later than one year after the Consumer first asserted
the right against the Provider. Disputes arising from the separate payment relationship may instead fall within
Paddle's responsibility or that of another competent body under mandatory law.
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License Terms / EULA

https://smilecrop.app/en/eula

English convenience translation. The Czech version (https://smilecrop.app/eula?setlang=cs) remains the legally
binding original and is governed by Czech law. This translation is provided for review and convenience.

Provider: MDDr. Michal Hasala, Czech Business ID: 23471026
Registered address: Palackého 492/62, 769 01 HoleSov, Czech Republic
Contact: support@smilecrop.app (mailto:support@smilecrop.app) - +420 605 209 683 (tel:+420605209683)

Effective from: 21 July 2026 - Version: 1.2

1. Acceptance of the License Terms

By installing, activating a License Key, launching, or using the SmileCrop application, the User confirms that they
agree to these License Terms. If the User does not agree, they must not use the Application.

2. Nature of the Application

SmileCrop is a desktop application intended for automatic cropping, sorting, renaming, and organization of
photographs from an orthodontic workflow. The Application is intended for technical editing and organisation of
image files, does not perform diagnosis, does not provide clinical recommendations, and does not decide on
treatment procedures.

3. Grant of license

The Provider grants the User a non-exclusive, non-transferable license, limited to the duration of an active
Subscription, to use the Application within the scope corresponding to the purchased plan, License Key, and
activation limit, unless a particular plan expressly states otherwise.

The licence is for internal use by the User or the purchasing organisation, including work for its patients. Without
a separate agreement, the application may not be rented, sublicensed or made available to third parties as a
separate software service. This does not restrict lawful-user rights that cannot be excluded by contract,
including legally permitted study of the program and interoperability.

4. Activation and License Key

Use of the Application after the Trial Period may require entering a License Key and verifying it. For the purpose
of verifying the License, the Application may send the License Key, a device or instance identifier, the
Application version, the computer name, operating system and associated network information. Details are
provided in the Privacy Policy (https://smilecrop.app/en/privacy).

The License Key is confidential and the User must not share it with unauthorized persons. The Provider may
deactivate a key where there is reasonable suspicion of misuse, circumvention of the activation limit,
unauthorized distribution, or breach of these Terms.

5. Activation limit and devices

The License may be limited to a specific number of devices or activations. Device replacement, system
reinstallation, or another technical issue may require an activation reset. The Provider may approve the
activation reset if the Provider believes that the License is not being misused. Reset requests may be sent to
support@smilecrop.app (mailto:support@smilecrop.app).
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6. Offline use

The Application processes photographs locally and does not require a permanent connection for each batch.
Internet is nevertheless required to start the Trial Period, activate the License, periodically validate the
Subscription, and obtain updates. After successful validation, the full paid License remains available offline for
up to 72 hours. If the License cannot be validated after that period, the Application temporarily enters limited
mode-currently up to five photographs per day-until validation succeeds again. See the System Requirements
and Compatibility information (https://smilecrop.app/en/system-requirements).

7. Prohibited conduct

- Copying, sharing, or selling the License Key to unauthorized persons.
- Circumventing license control, the Trial Period, activation limit, or technical protections.

- Decompiling, disassembling, reverse engineering, or modifying the Application outside the scope permitted
by mandatory law.

- Removing author attributions, protective elements, or license information.

- Using the Application in a manner that infringes third-party rights, especially patient rights and personal data
protection rules.

Except where permitted by mandatory law or a separate licence, the User must not reproduce, distribute, sell,
rent, sublicense or make the Application, its models or documentation available to third parties beyond the
licence granted. This does not prohibit installation copies or backups permitted by law or the licence. Third-party
components remain subject to their applicable licence terms; these Terms do not restrict rights granted by those
licences.

8. Data and local processing

The Application is designed to process photographs locally on the User's device. By default, the Provider does
not have access to patient photographs unless the User provides them, for example as part of support.

The User is responsible for having a legal basis for processing photographs and for meeting the requirements of
legal regulations, including rules for maintaining medical documentation and protecting personal data. Details
are provided in the Patient Photos & Local Processing Statement (https://smilecrop.app/en/patient-photos).

9. Outputs and review

The Application may automatically detect photo type and crop or name files. The User is obliged to check the
outputs. The Provider does not guarantee that every image will be detected or cropped without error.

10. Updates

For the duration of the Subscription, the Provider supplies updates necessary to maintain the agreed
compatibility, security, and functionality of the Application and informs the User when they are available. The
Provider may also supply other fixes and optional improvements. If the User fails to install a necessary update
within a reasonable time after being properly informed of its availability and the consequences of not installing it,
functionality may be limited and the Provider is not liable for a defect caused solely by that failure.

11. Termination of license

Cancelling future subscription renewal does not itself end already-paid access. The licence remains usable until
the end of the paid period unless another lawful or contractual ground applies, such as a valid withdrawal.
Original photographs and exported files remain in your storage after the licence ends; opening them in an
ordinary image viewer does not require a SmileCrop subscription.
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12. Intellectual property

The Application, its code, design, models, algorithms, documentation, logo, and related materials are protected
by intellectual property rights. All rights not expressly granted to the User remain with the Provider or its
licensing partners.

The Provider acquires no rights in the User's input photographs or exported photographs merely because they
are processed using the Application. Restrictions on distribution of the Application do not prohibit lawful use,
storage or sharing of those photographs. Rights of patients, authors and other third parties remain unaffected.

13. Limitation of liability

The Application is provided as a technical tool. To the maximum extent permitted by law, the Provider is not
liable for indirect damage, loss of data, lost profit, business interruptions, or damage caused by incorrect use,
incorrect settings, missing backups, or unchecked outputs.

Nothing in these terms limits mandatory consumer rights relating to defects or liability that cannot lawfully be
excluded or limited, including harm caused intentionally or by gross negligence or harm to a person's natural
rights. The duty to review outputs and back up files does not remove the Provider's responsibility for application
defects.

14. Contact

Questions about the license, activation, and technical support may be sent to support@smilecrop.app
(mailto:support@smilecrop.app).
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Refund & Complaints Policy

https://smilecrop.app/en/refunds

How to manage or cancel your subscription

English convenience translation. The Czech version (https://smilecrop.app/refunds?setlang=cs) remains the
legally binding original and is governed by Czech law. This translation is provided for review and convenience.

Provider: MDDr. Michal Hasala, Czech Business ID: 23471026
Registered address: Palackého 492/62, 769 01 HoleSov, Czech Republic

Contact for complaints: support@smilecrop.app (mailto:support@smilecrop.app) - +420 605 209 683
(tel:+420605209683)

Effective from: 21 July 2026 - Version: 1.1

1. Purpose of this document

This document governs the procedure for exercising rights arising from defective performance, refund
requests, subscription cancellation, and withdrawal from the contract in connection with the SmileCrop
application.

2. How to report a problem

A complaint or support request may be sent to support@smilecrop.app (mailto:support@smilecrop.app). For
faster handling, include:

- the email used for purchase;

- the License Key or the last characters of the key;

- the application version and operating system;

- a brief description of the problem;

- where appropriate, a screenshot of the error message.

Do not send real patient photographs unless necessary and agreed in advance. Use anonymized or sample data
for testing.

3. What is considered a defect of the Application

A defect may include, in particular, a situation where the Application materially fails to function according to the
description on the website or the agreed properties, cannot be activated despite a valid license, repeatedly fails
during normal use, or does not allow the Customer to use the main declared function.

A defect will usually not include dissatisfaction with a result caused by an unsuitable input photograph,
non-standard workflow, unsupported operating system, lack of backup, incorrect settings, or use of the
Application contrary to documentation.

4. Complaint handling procedure

- The Provider will confirm receipt of the complaint in text form without undue delay. The confirmation will
state the date, substance of the complaint, requested remedy, and the Customer's contact details.

- The Provider may request additional technical information needed to assess the problem.
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- If the complaint is justified, a Consumer may require the defect to be remedied unless that is impossible or
disproportionately costly. The defect will be remedied free of charge, within a reasonable time, and without
significant inconvenience, for example by a fix, update, workaround, or restoration of a working License.

- A Consumer may require a proportionate price reduction or terminate the contract, in particular where the
defect has not been remedied, remediation was refused, the defect recurs, or the defect is serious enough to
justify an immediate reduction or termination. Other mandatory rights remain unaffected.

- A complaint concerning digital content or a digital service will be handled within a reasonable time in view of
the nature and purpose of the Application. On completion, the Provider will issue confirmation of the date and
manner of resolution or a written reason for rejection.

5. Trial Period and refunds

The Application is provided with a 14-day Trial Period without the need to enter a payment card. This Trial Period
allows the Customer to fully verify the functionality of the Application before purchase.

Using or not using the Trial Period does not limit a Consumer's mandatory rights relating to defective
performance. Beyond those rights, the Provider or Paddle may grant a refund individually, especially if the
Application objectively does not work and the problem cannot be remedied within a reasonable time. A voluntary
refund beyond mandatory law is not automatic and may be refused in cases of misuse, breach of license, or
unauthorized sharing of a key.

6. Subscriptions and cancellation of future renewal

Cancellation of a Subscription means cancellation of future automatic renewal. The already paid period generally
remains active until the end of that period, and the amount paid for it is not refunded unless the law or the
Provider's individual decision provides otherwise.

Subscriptions and payments are managed by Paddle as seller and Merchant of Record.
Manage or cancel subscription (https://customer-portal.paddle.com/cpl_01kqgj2n23tj9td4e5bza9cs23m)

- Open the Paddle customer portal using the button above.
- Enter the email address you used for your purchase.

- Open the verification email from Paddle and follow its sign-in link. Check your spam folder if you cannot find
it.

- Select your SmileCrop subscription, choose cancellation and complete the confirmation in the portal.

- Check the end date. Access remains active until the end of the paid period; no further automatic payment
will be taken.

A refund is a separate request. Cancelling a subscription does not itself refund a payment. For eligible EU
purchases, a withdrawal option appears in the portal during the 14-day withdrawal period. If you do not see it,
you can request a refund at paddle.net (https://paddle.net) by choosing “Request refund”, or through the
support link on your receipt. The absence of a button does not itself determine your statutory rights. See
Paddle's Refund Policy (https://www.paddle.com/legal/refund-policy) for details.

For technical issues or trouble accessing the portal, contact us at support@smilecrop.app
(mailto:support@smilecrop.app).
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7. Consumer withdrawal from the contract

A Consumer generally has a 14-day right to withdraw from a distance contract. For digital content not supplied
on a tangible medium, this right may end when supply begins only if the legally required prior express consent,
acknowledgment of loss of the right and contract confirmation have been provided. For services, beginning
performance alone does not end the right; the applicable exception generally requires full performance and the
required consent and acknowledgment. Mandatory rights remain unaffected.

The free 14-day trial without a payment card is separate from a paid purchase. Any consent given during
checkout has only the effects permitted by applicable law; making a licence available does not by itself establish
that the withdrawal right has ended.

If the Consumer has the right of withdrawal and exercises it in time, the payment will be refunded in the manner
required by legal regulations and the payment provider. After withdrawal, the Provider may deactivate the
License and prevent further use of the Application.

8. Business Customers

For Customers acting as Business Customers, consumer rights intended for consumers do not apply to the
relevant extent. A Business Customer's rights arising from defective performance are governed by the contract,
the Terms of Service (https://smilecrop.app/en/terms), and the relevant provisions of the Czech Civil Code.

No general voluntary 14-day money-back guarantee is granted to business customers by these rules. Requests
beyond statutory or expressly agreed rights are assessed individually under the applicable agreement and
Paddle’s refund policy (https://www.paddle.com/legal/refund-policy). This does not limit rights arising from
defects or other mandatory rights.

For purchases from Paddle, refunds are processed through Paddle, normally to the original payment method. A
request may require review or approval; submitting a request does not itself establish entitlement. Statutory
refund deadlines remain unaffected. Chargebacks are disputes raised with a payment provider and are distinct
from ordinary refund requests.

9. Exclusions and abuse

Voluntary refunds beyond statutory rights may be refused where justified, for example in cases of proven abuse
or fraud. Mere suspicion or use in an unsupported environment does not itself remove statutory withdrawal or
defect rights. Each statutory claim is assessed under applicable law.
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10. Sample notice of withdrawal

Opening the portal does not itself submit a withdrawal. Select the relevant purchase and complete the
withdrawal confirmation. If you have already submitted your withdrawal and received confirmation, do not send
this template again. Using the template is optional; any unambiguous withdrawal statement may be used.

Show the withdrawal template for email or post

Addressee: Paddle.com Market Limited, 30 Old Bailey, London, EC4M 7AU, United Kingdom; Paddle payment
support (https://paddle.net)

| hereby give notice that | withdraw from the contract for the purchase of a SmileCrop application license.
Order date: [FILL IN]

Email used for the order: [FILL IN]

Name and surname: [FILL IN]

Customer address: [FILL IN]

Date: [FILL IN]

Signature (if this form is sent in paper form): [FILL IN]
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Obchodni podminky

https://smilecrop.app/terms

Tyto podminky se fidi pravem Ceské republiky. Anglicky pfeklad (https://smilecrop.app/en/terms?setlang=en) je
k dispozici pro zahrani¢ni partnery.

Poskytovatel: MDDr. Michal Hasala, ICO: 23471026
Sidlo: Palackého 492/62, 769 01 Holesov, Ceska republika
Evidence: zapsan v zivnostenském rejstfiku

Web: https://smilecrop.app - E-mail: support@smilecrop.app (mailto:support@smilecrop.app) - Telefon: +420
605 209 683 (tel:+420605209683)

Uginnost od: 21. 7. 2026 - Verze: 1.2

1. Uvodni ustanoveni

Tyto obchodni podminky upravuji prava a povinnosti mezi poskytovatelem aplikace SmileCrop (dale jen
.Poskytovatel") a osobou, ktera si aplikaci stdhne, zakoupi licenci, aktivuje zkusebni verzi nebo aplikaci pouziva
(dale jen ,Zakaznik" nebo ,Uzivatel").

SmileCrop je desktopova softwarova aplikace ur¢ena k automatickému orezu, tfidéni, pfejmenovani a organizaci
fotografii z ortodontické fotodokumentace. Aplikace je nastroj pro organizaci prace a zpracovani obrazu.
Neprovadi diagnostiku, neposkytuje zdravotni doporuceni a nenahrazuje odborné posouzeni zdravotnického
pracovnika.

Aplikace je navrzena tak, aby zpracovani fotografii probihalo lokalné na zafizeni Uzivatele. Poskytovatel
standardné nepfijima, neuklada a nezpracovava pacientské fotografie na svych serverech.

2. Definice
- Aplikace - software SmileCrop pro desktopové zafizeni.
- Licence - nevyhradni opravnéni pouzivat Aplikaci podle téchto podminek a licenénich podminek.
- Licen&ni kli¢ - unikatni kod slouzici k aktivaci a ovéfeni Licence.
- Pfedplatné - opakované placeny pfistup k Aplikaci na mési¢ni nebo ro¢ni obdobi.
- ZkuSebni obdobi - Casové omezené bezplatné pouzivani Aplikace pred vyzadanim aktivace Licence
(aktualné 14 dni).

- Podnikatel - osoba jednajici pfi ndkupu v rdmci své podnikatelské ¢innosti nebo povolani.

- Spotrebitel - fyzicka osoba jednajici mimo rdmec své podnikatelské ¢innosti nebo povolani.

3. Objednavka, uzavreni smlouvy a platba

PFi nakupu vyberete plan a fakturacni obdobi, vyplnite poZzadované udaje a pred odeslanim objednavky je
mUZete zkontrolovat a opravit. Placenou objednavku dokoncite v platebnim formulafi Paddle; pfed potvrzenim
se zobrazi celkova cena a pravidla opakovanych plateb. Kupni vztah s Paddle se Fidi podminkami Paddle pro
kupuijici (https://www.paddle.com/legal/buyer-terms). Samotné stazeni aplikace nebo spusténi bezplatné
zkuSebni verze neni placenou objednavkou.

Platby a prodej Predplatného jsou zpracovavany prostfednictvim spole¢nosti Paddle.com Market Limited
(,Paddle") vystupuijici jako Merchant of Record a autorizovany prodejce produktu. Kupni a platebni vztah vznika
mezi Zakaznikem a Paddle podle podminek Paddle; Poskytovatel z(istdva dodavatelem Aplikace a smluvni
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stranou licen¢nich podminek, technické podpory a uzivani produktu. Paddle je uveden jako prodavajici na
dokladu a odpovida za platbu, fakturaci, vypocet a odvod pfislusnych dani a spravu Predplatného.

Ceny uvedené na webu jsou zobrazeny v€etné DPH tam, kde je to vyslovné uvedeno. Kone¢na cena podle zemé
Zakaznika, pfipadna ménova konverze a detail dokladu jsou zobrazeny v platebnim formulafi Paddle pred
potvrzenim platby.

4. Dodani Aplikace a licen¢niho klice

Aplikace je distribuovana elektronicky prostfednictvim Microsoft Store, pfipadné jinym zplsobem vyslovné
uvedenym na strance pro stazeni. Licencni kli€ nebo opravnéni k aktivaci placené Licence je dodano
elektronicky, typicky na e-mailovou adresu zadanou pfi objednavce, v zakaznickém portalu Paddle nebo jinym
oznamenym elektronickym zplsobem.

Zakaznik odpovida za spravnost e-mailové adresy a dalSich Gdajd uvedenych pfi objednavce. Poskytovatel
nenese odpovédnost za zpozdéni nebo nedoruceni zplisobené chybnymi udaji, spam filtrem nebo technickym
nastavenim na strané Zakaznika.

Funk&nost, minimalni hardware, podporované verze Windows a formaty, potfeba pfipojeni k internetu, offline
rezim a vazba Licence na zafizeni jsou popsany v systémovych pozadavcich a informacich o kompatibilité
(https://smilecrop.app/system-requirements), které tvofi souc¢ast pfedsmluvnich informaci.

5. ZkusSebni obdobi

Poskytovatel umozhuje bezplatné zkusebni pouzivani Aplikace po dobu 14 dni. Po skonc¢eni zkusebniho obdobi
mlze byt dal$i pouzivani Aplikace podminéno aktivni Licenci.

ZkuSebni obdobi slouzi k ovéfeni, zda Aplikace odpovida potfebam Zakaznika, jeho pracovnimu postupu,
operacnimu systému a typu fotografii. Zakaznik by mél Aplikaci v této dobé otestovat na vlastnim zafizenia s
vlastni strukturou pracovniho procesu.

6. Predplatné, obnoveni a zruseni

Je-li Licence prodavana jako Pfedplatné, je U¢tovana opakované za zvolené obdobi, typicky mési¢né nebo
ro¢né. Pfedplatné se automaticky obnovuje, dokud jej Zakaznik nezrusi nebo dokud nedojde k jeho ukonceni
podle téchto podminek.

Zakaznik mdze zrusit budouci obnoveni Pfedplatného v zakaznickém portalu Paddle
(https://customer-portal.paddle.com/cpl_01kqj2n23tj9td4e5bza9cs23m) podle ndvodu ke zruseni pfedplatného
(https://smilecrop.app/refunds), kontaktovanim podpory na support@smilecrop.app
(mailto:support@smilecrop.app), nebo zplisobem uvedenym v objednavkovém formulafi. Zrusenim
Predplatného obvykle nedochazi k vraceni jiz uhrazené ¢astky za probihajici obdobi; pFistup zlstava aktivni do
konce zaplaceného obdobi, neni-li uvedeno jinak.

Pokud se platba za obnoveni nezdafi, mlze dojit k pozastaveni nebo ukonceni Licence. Poskytovatel mlze
umoznit kratkou ochrannou dobu pro vyfeSeni neluspésné platby, ale neni k tomu povinen.

Zakladni cena nepreruseného aktivniho predplatného se podle cenové politiky SmileCrop nezvysuje. Casové
omezena sleva mlze skondit; poté se uplatni nezlevnéna cena uvedend pfi nakupu. Doba slevy i cena
nasledného obnoveni musi byt sdéleny pred zaplacenim.

7. Licen¢ni podminky

Pouziti Aplikace se Fidi samostatnymi licen¢nimi podminkami / EULA (https://smilecrop.app/eula), které tvori
soucast smluvni dokumentace. V pfipadé rozporu mezi obchodnimi podminkami a licen¢nimi podminkami maji
ve vécech technického uzivani Aplikace prednost licen¢ni podminky.
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Neni-li pisemné sjednano jinak, Licence je nepfevoditelna, nevyhradni a omezena na pocet aktivaci nebo
zafizeni uvedeny pfi nakupu nebo v licen¢nim nastaveni.

8. Aktualizace, dostupnost a zmény Aplikace

Po dobu trvani Pfedplatného Poskytovatel poskytuje aktualizace, které jsou nezbytné k zachovani sjednanych
vlastnosti, kompatibility a bezpecnosti Aplikace, a informuje o jejich dostupnosti. Vedle nezbytnych aktualizaci
mlzZe vydavat také opravy chyb a volitelna zlepseni. Neprovede-li UZivatel v pfiméfené dobé nezbytnou
aktualizaci, o jejiz dostupnosti a nasledcich neprovedeni byl Fadné informovan, Poskytovatel neodpovida za
vadu vzniklou pouze v dlsledku jejiho neprovedeni.

Poskytovatel se snazi udrzovat Aplikaci funkcni, ale nezarucuje, Ze bude bez chyb, kompatibilni se vSemi
konfiguracemi hardware/software nebo vhodna pro kazdy interni pracovni postup Zakaznika.

9. Povinnosti Zakaznika

- pouzivat Aplikaci v souladu se zakony, témito podminkami a licen¢nimi podminkami;
- zajistit, ze ma pravo zpracovavat fotografie a jiné soubory, které do Aplikace vklada;

- neposilat Poskytovateli pacientské fotografie nebo jiné citlivé osobni udaje, pokud k tomu neni vyslovny
dlivod a bezpecné dohodnuty postup;

- zalohovat plvodni fotografie a vystupni soubory mimo Aplikaci;

- neobchazet licenéni omezeni, nesdilet licencni kli€ neopravnénym osobam a nepokouset se o reverzni
inzenyrstvi mimo zakonné vyjimky;

- ovérit vysledky automatického zpracovani pfed jejich pouzitim v dokumentaci nebo komunikaci s
pacientem.

10. Zdravotnické a odborné pouZiti

Aplikace je ur¢ena jako technicky nastroj pro zpracovani obrazovych soubor(l. Neprovadi zdravotni analyzu,
diagnostiku, Ié€ebné doporuceni ani klinické rozhodovani. Odpovédnost za pofizeni, vedeni a pouziti
zdravotnické dokumentace nese prislusny zdravotnicky pracovnik nebo zdravotnické zafizeni.

Zakaznik bere na védomi, Ze automaticky ofez nebo tfidéni mlze byt v jednotlivych pfipadech nepresné.
Vystupy je nutné zkontrolovat pred jejich archivaci, pfedanim nebo pouzitim v odborném procesu.

1. Reklamace a vadné pinéni

Prava z vadného pInéni a postup reklamace jsou upraveny samostatnym reklamacnim fadem a pravidly vraceni
plateb (https://smilecrop.app/refunds), které tvofi sou¢ast smluvni dokumentace.

12. Odstoupeni spotrebitele od smlouvy

Spotfebitel ma u smluv uzavienych na dalku obecné pravo odstoupit do 14 dnd. U digitalniho obsahu
nedodavaného na hmotném nosic¢i mlze pravo zaniknout zahajenim plnéni pouze pfi spinéni zakonnych
podminek pfedchoziho vyslovného souhlasu, pouceni a potvrzeni smlouvy. U sluzeb samotné zahajeni pInéni
nestaci; prislusna vyjimka zpravidla vyzaduje Uplné poskytnuti sluzby a zakonem pozadovany souhlas a
pouceni. Tim nejsou dotCena zakonna prava spotrebitele.

Bezplatné 14denni zkuSebni obdobi bez platebni karty je oddélené od placeného nakupu. Pfipadny souhlas v
objednavkovém formulafi ma pouze ucinky dovolené pravnimi pfedpisy; samotné zpfistupnéni licence
neprokazuje zanik prava odstoupit.

Podrobnosti jsou uvedeny v reklamacnim fadu a pravidlech vraceni plateb (https://smilecrop.app/refunds). Tato
ustanoveni se neuplatni ve stejném rozsahu na Zakazniky jednajici jako podnikatelé.

SmileCrop | 2026-09-16-fe622668749d1fae 14



13. Odpovédnost a omezeni odpoveédnosti

Poskytovatel odpovida za Skodu pouze v rozsahu stanoveném kogentnimi pravnimi pfedpisy. V maximalnim
rozsahu dovoleném pravem Poskytovatel neodpovida za nepfimé Skody, usly zisk, ztratu dat, ztratu obchodni
pfilezitosti, vypadek provozu nebo skodu vzniklou nespravnym pouzitim Aplikace.

Zakaznik je povinen pravidelné zalohovat data a uchovavat plvodni soubory. Aplikace nema byt jedinym
Ulozistém dullezitych fotografii nebo dokumentace.

Zadné ustanoveni téchto podminek neomezuje zakonna prava spotiebitele z vadného pinéni ani odpovédnost,
kterou nelze pravné vyloucit nebo omezit, zejména za Ujmu zplsobenou Umysiné nebo z hrubé nedbalosti ¢i za
ujmu na pfirozenych pravech ¢lovéka. Povinnost kontrolovat vystupy a zdlohovat soubory nezbavuje
Poskytovatele odpovédnosti za vady aplikace.

14. Ochrana osobnich Gdajd

Zpracovani osobnich udajll je popsano v samostatnych zasadach ochrany osobnich udajl
(https://smilecrop.app/privacy). Zakaznik bere na védomi, Ze pacientské fotografie zpracovavané lokalné v
Aplikaci nejsou standardné predavany Poskytovateli.

15. Zmény podminek

Zverejnéni nového znéni samo o sobé nenahrazuje podminky sjednané pro jiz uzavienou objednavku. Zména
trvajiciho smluvniho vztahu vyZaduje odpovidajici zakonny ¢i smluvni dlivod a spinéni pozadavk{ na predchozi
oznameni a pravo zménu odmitnout nebo vztah ukoncit. Zakonna prava spotfrebitele a vySe uvedena cenova
politika zUstavaji zachovéana.

16. Rozhodné pravo a mimosoudni fe$eni spord (ADR)

Tyto podminky se Fidi pravem Ceské republiky, neni-li kogentnimi pfedpisy stanoveno jinak. Pfipadné spory
budou Fedeny pied pfislusnymi soudy Ceské republiky, pokud kogentni pravni piedpisy nepfiznavaiji spottebiteli
jiné pravo.

ADR neni soud ani automatické pfiznani vraceni platby. Spotfebitel se nejprve pokusi vyfresit problém pfimo s
Poskytovatelem. Pokud se strany nedohodnou, mize spotiebitel pozadat Ceskou obchodni inspekci, aby jim
pomohla najit smirné feSeni. Navrh Ize podat online a navazujici komunikace zpravidla probiha elektronicky,
zejména e-mailem. COl nem(ize sama vydat zavazné rozhodnuti o soukromopravnim sporu ani strany donutit k
dohodé.

Nepodafi-li se spotiebitelsky spor souvisejici s Licenci nebo sluzbami Poskytovatele vyresit pfimo, mize
spotiebitel podat navrh na mimosoudni Fedeni sporu u Ceské obchodni inspekce, Ustiedni inspektorat - oddéleni
ADR, Gorazdova 1969/24, 120 00 Praha 2, e-mail: adr@coi.gov.cz (mailto:adr@coi.gov.cz), web:
coi.gov.cz/informace-o-adr/ (https://coi.gov.cz/informace-o-adr/). Navrh se podava podle pravidel a formulare
COl, nejpozdsiji do jednoho roku ode dne, kdy spotiebitel své pravo u Poskytovatele uplatnil poprvé. Toto
ustanoveni se netyka sporl z oddéleného platebniho vztahu, pro které je pfislusna Paddle nebo jiny subjekt
podle zavaznych pravnich predpisC.
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Licencni podminky / EULA

https://smilecrop.app/eula

Tyto podminky se fidi pravem Ceské republiky. Anglicky preklad (https://smilecrop.app/en/eula?setlang=en) je k
dispozici pro zahrani¢ni partnery.

Poskytovatel: MDDr. Michal Hasala, ICO: 23471026
Sidlo: Palackého 492/62, 769 01 Holesov, Ceska republika
Kontakt: support@smilecrop.app (mailto:support@smilecrop.app) - +420 605 209 683 (tel:+420605209683)

Uginnost od: 21. 7. 2026 - Verze: 1.2

1. Prijeti licencnich podminek

Instalaci, aktivaci licen¢niho kliCe, spusténim nebo pouzivanim aplikace SmileCrop Uzivatel potvrzuje, ze
souhlasi s témito licen¢nimi podminkami. Pokud s nimi nesouhlasi, nesmi Aplikaci pouzivat.

2. Povaha Aplikace

SmileCrop je desktopova aplikace urc¢ena k automatickému ofezu, tfidéni, pfejmenovani a organizaci fotografii z
ortodontické fotodokumentace. Aplikace je uréena k technické Upravé a organizaci obrazovych soubord;
neprovadi diagndzu, neposkytuje klinické doporuceni, nehodnoti Ié€bu a nerozhoduje o 1éebném postupu.
Veskera klinicka rozhodnuti zUstavaji na odpovédnosti zdravotnického pracovnika.

3. Udéleni licence

Poskytovatel udéluje Uzivateli nevyhradni, neprevoditelnou a po dobu aktivniho Pfedplatného ¢asové omezenou
licenci k pouzivani Aplikace v rozsahu odpovidajicim zakoupenému planu, licenénimu kli¢i a aktivacnimu limitu,
neni-li u konkrétniho planu vyslovné uvedeno jinak.

Licence se poskytuje k internimu pouziti Uzivatele nebo organizace, pro kterou byla zakoupena, v€etné prace
pro jeji pacienty. Bez samostatné dohody nelze aplikaci pronajimat, sublicencovat nebo zpfistupnovat tfetim
osobam jako samostatnou softwarovou sluzbu. Tim nejsou omezena prava opravnéného uzivatele, ktera nelze
smluvné vyloucit, v€etné zakonem dovoleného zkoumani programu a interoperability.

4. Aktivace a licencni klic¢

Pouzivani Aplikace po skonceni zkusebniho obdobi mlZe vyzadovat zadani licenéniho klice a jeho ovéfeni.
Aplikace mUzZe za ucelem ovéreni Licence odesilat licenéni kli¢, identifikator zafizeni nebo instance, verzi
Aplikace, ndzev pocitace, operacni systém a souvisejici sitové Udaje. Podrobnosti stanovi zdsady ochrany
osobnich udajd (https://smilecrop.app/privacy).

Licencni kli¢ je dlivérny a Uzivatel jej nesmi sdilet s neopravnénymi osobami. Poskytovatel mlize deaktivovat
kli¢, u kterého existuje dlivodné podezieni na zneuZiti, obchazeni aktivacniho limitu, neopravnéné sifeni nebo
poruseni téchto podminek.

5. Aktivacni limit a zarizeni

Licence mUze byt omezena na konkrétni pocet zafizeni nebo aktivaci. Vyména zafizeni, preinstalace systému
nebo jiny technicky problém m{iZe vyzadovat reset aktivace. Poskytovatel mize reset aktivace schvalit, pokud
ma za to, ze nejde o zneuziti licence. O reset Ize pozadat na support@smilecrop.app
(mailto:support@smilecrop.app).
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6. Offline pouzivani

Aplikace zpracovava fotografie lokalné a nevyzaduje pro jednotlivou sérii trvalé pfipojeni. Internet je vSak
potfeba pro zahajeni zkusebniho obdobi, aktivaci Licence, pravidelné ovéfeni Pfedplatného a aktualizace. Po
Uspésném ovéreni zUstava pina placena Licence dostupna offline az 72 hodin. Pokud se Licenci po uplynuti této
doby nepodafi znovu ovéfit, Aplikace doCasné prejde do omezeného rezimu - aktualné nejvyse pét fotografii
denné - dokud ovéreni znovu neprobéhne. Podrobnosti uvadéji systémové pozadavky a informace o
kompatibilité (https://smilecrop.app/system-requirements).

7. Zakazané jednani
- kopirovani, sdileni nebo prodej licen¢niho klic¢e neopravnénym osobam;
- obchazeni licenéni kontroly, zkusebniho obdobi, aktivacniho limitu nebo technickych ochran;

- dekompilace, disassemblovani, reverzni inZenyrstvi nebo Uprava Aplikace mimo rozsah povoleny kogentnim
pravem;

- odstranéni oznaceni autorstvi, ochrannych prvk{ nebo informaci o licenci;

- pouziti Aplikace zplisobem, ktery porusuje prava tretich osob, zejména prava pacientl a pravidla ochrany
osobnich udajd.

Neni-li to dovoleno kogentnimi pravnimi pfedpisy nebo samostatnou licenci, Uzivatel nesmi nad ramec udélené
licence rozmnozovat, Sifit, prodavat, pronajimat, poskytovat podlicence ani zpfistupriovat tfetim osobam
Aplikaci, jeji modely ¢i dokumentaci. Tim nejsou zakazany instalacni a zalozni kopie dovolené zakonem nebo
licenci. Na soucasti tfetich stran se vztahuji jejich pfislusné licence; tato ujednani neomezuiji prava pfiznana
témito licencemi.

8. Data a lokalni zpracovani

Aplikace je koncipovana tak, aby fotografie zpracovavala lokalné na zafizeni UZivatele. Poskytovatel standardné
nema pristup k pacientskym fotografiim, pokud je Uzivatel sém neposkytne napfiklad v rdémci podpory.

Uzivatel odpovida za to, Ze ma pravni d@ivod pro zpracovani fotografii a Ze spliiuje pozadavky pravnich
predpisl, véetné pravidel pro vedeni zdravotnické dokumentace a ochranu osobnich Udajd. Detaily jsou
uvedeny v prohlaseni k pacientskym fotografiim (https://smilecrop.app/patient-photos).

9. Vystupy a kontrola

Aplikace mUzZe automaticky detekovat typ fotografie a provadét ofez nebo pojmenovani souborl. UZivatel je
povinen vystupy zkontrolovat. Poskytovatel nezarucuje, ze kazdy snimek bude detekovan nebo ofiznut
bezchybné.

10. Aktualizace

Po dobu trvani Pfedplatného Poskytovatel poskytuje aktualizace nezbytné pro zachovani sjednané kompatibility,
bezpecnosti a funkénosti Aplikace a informuje UZivatele o jejich dostupnosti. Mlze poskytovat také dalSi opravy
a volitelna zlepSeni. Neprovede-li UzZivatel v pfiméfené dobé nezbytnou aktualizaci, o jejiz dostupnosti a
nasledcich neprovedeni byl fadné informovan, mize dojit k omezeni funkénosti a Poskytovatel neodpovida za
vadu vzniklou pouze v dlsledku neprovedeni této aktualizace.

11. Ukonceni licence

Zru$eni budouciho obnoveni pfedplatného samo o sobé& neukonduje jiz zaplaceny pfistup. Licence z{stava
pouzitelna do konce zaplaceného obdobi, neni-li dan jiny zakonny ¢i smluvni dlivod ukonceni, napfiklad platné
odstoupeni od smlouvy. Po skonceni licence zlstavaji plvodni fotografie a exportované soubory ve vasem
ulozisti; jejich dalsi otevieni v bézném prohlizeci fotografii neni podminéno pfedplatnym SmileCrop.
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12. DuSevni vlastnictvi

Aplikace, jeji kod, design, modely, algoritmy, dokumentace, logo a souvisejici materialy jsou chranény pravy
dusevniho vlastnictvi. Veskerd prava, ktera nejsou Uzivateli vyslovné udélena, z(stavaji Poskytovateli nebo jeho
licenénim partnerdim.

Samotnym zpracovanim v Aplikaci Poskytovatel nenabyva prava ke vstupnim ani exportovanym fotografiim
Uzivatele. Zakazy Sifeni Aplikace neomezuji opravnéné pouziti, uchovavani ani pfedavani téchto fotografii.
Prava pacientd, autor@ a jinych tfetich osob z{stavaji nedotena.

13. Omezeni odpovédnosti

Aplikace je poskytovana jako technicky nastroj. V. maximalnim rozsahu dovoleném pravem Poskytovatel
neodpovida za nepfimé Skody, ztratu dat, usly zisk, provozni vypadky nebo $kodu zplsobenou nespravnym
pouzitim, nespravnym nastavenim, chybéjici zadlohou nebo nezkontrolovanym vystupem.

Zadné ustanoveni téchto podminek neomezuje zakonna prava spotiebitele z vadného pInéni ani odpovédnost,
kterou nelze pravneé vyloucit nebo omezit, zejména za Ujmu zplsobenou Umysiné nebo z hrubé nedbalosti ¢i za
ujmu na pfirozenych pravech ¢lovéka. Povinnost kontrolovat vystupy a zalohovat soubory nezbavuje
Poskytovatele odpovédnosti za vady aplikace.

14. Kontakt

Dotazy k licenci, aktivaci a technické podpofe Ize zasilat na support@smilecrop.app
(mailto:support@smilecrop.app).
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Reklamacni rad a vraceni plateb

https://smilecrop.app/refunds

Jak spravovat nebo zrusit prfedplatné

Tento fad se fidi pravem Ceské republiky. Anglicky pieklad (https://smilecrop.app/en/refunds) je k dispozici pro
zahranicni partnery.

Poskytovatel: MDDr. Michal Hasala, ICO: 23471026
Sidlo: Palackého 492/62, 769 01 Holesov, Ceska republika

Kontakt pro reklamace: support@smilecrop.app (mailto:support@smilecrop.app) - +420 605 209 683
(tel:+420605209683)

Uginnost od: 21. 7. 2026 - Verze: 1.1

1. Ucel dokumentu

Tento dokument upravuje postup pfi uplatnéni prav z vadného plnéni, Zadosti o vraceni platby, zruseni
pfedplatného a odstoupeni od smlouvy v souvislosti s aplikaci SmileCrop.

2. Jak nahlasit problém

Reklamaci nebo zadost o podporu lze zaslat na support@smilecrop.app (mailto:support@smilecrop.app). Pro
rychlé vyfizeni uvedte:

- e-mail pouzity pfi ndkupu;

- licen¢ni kli¢ nebo posledni znaky klice;

- verzi aplikace a operacni systém;

- stru¢ny popis problému;

- pfipadné snimek obrazovky chybového hlaseni.

Neposilejte readlné pacientské fotografie, pokud to neni nezbytné a pfedem domluvené. Pro testovani pouzijte
anonymizovana nebo vzorova data.

3. Co je vada Aplikace

Za vadu Ize povazovat zejména stav, kdy Aplikace podstatné nefunguje podle popisu ha webu nebo podle
sjednanych vlastnosti, nelze ji aktivovat navzdory platné licenci, opakované selhava pfi bézném pouziti nebo
neumoznuje vyuzit hlavni deklarovanou funkci.

Za vadu se obvykle nepovazuje nespokojenost s vysledkem zplsobena nevhodnou vstupni fotografii,
nestandardnim pracovnim postupem, nepodporovanym operacnim systémem, absenci zalohy, nespravnym
nastavenim nebo pouzitim Aplikace v rozporu s dokumentaci.

4. Postup vyfizeni reklamace

- Poskytovatel bez zbyte¢ného odkladu potvrdi pfijeti reklamace v textové podobé. Potvrzeni uvede datum
uplatnéni, obsah reklamace, pozadovany zpUsob vyfizeni a kontaktni Udaje Zakaznika.

- Poskytovatel mlize pozadat o dopInéni technickych informaci potfebnych k posouzeni problému.

- Je-li reklamace dlvodnd, spotiebitel mizZze poZzadovat odstranéni vady, neni-li to nemozné nebo
nepfimérené nakladné. Vada bude odstranéna bezplatné, v pfiméfené dobé a bez znacnych obtizi pro

SmileCrop | 2026-09-16-fe622668749d1fae 19



spotrebitele, zejména opravou, aktualizaci, ndhradnim FeSenim nebo obnovenim funkéni licence.

- Spotiebitel mlze pozadovat pfiméfenou slevu nebo od smlouvy odstoupit zejména tehdy, pokud vada
nebyla odstranéna, odstranéni bylo odmitnuto, vada se opakuje nebo je natolik zavazna, ze odlvodnuje
okamzitou slevu &i odstoupeni. Tim nejsou dotéena dalSi zakonna prava.

- Reklamace digitalniho obsahu nebo digitalni sluzby bude vyfizena v pfiméfené dobé s ohledem na povahu a
Ucel Aplikace. Po vyfizeni Poskytovatel vystavi potvrzeni o datu a zpUsobu vyfizeni, pfipadné pisemné
odlvodnéni zamitnuti.

5. ZkusSebni obdobi a vraceni plateb

Aplikace je poskytovana s 14dennim zkusebnim obdobim bez nutnosti zadani platebni karty. Toto zkuSebni
obdobi umoziuje pIiné ovéfit funkénost Aplikace pfed nakupem.

Vyuziti ani nevyuziti zkuSebniho obdobi nijak neomezuje zakonna prava spotrebitele z vadného plnéni. Nad
ramec zakonnych prav mize Poskytovatel nebo Paddle poskytnout vraceni platby individualng, zejména pokud
Aplikace objektivné nefunguje a problém nelze odstranit v pfiméfené dobé. Dobrovolna vraceni platby nad
ramec zakona neni automaticka a mlze byt odmitnuta zejména pfi zneuziti, poruseni licence nebo
neopravnéném sdileni klice.

6. Predplatné a zruseni budouciho obnoveni

ZruSeni pfedplatného znamena zruSeni budouciho automatického obnoveni. Jiz zaplacené obdobi zpravidla
zUstava aktivni do konce obdobi a ¢astka za néj se nevraci, pokud zakon nebo individualni rozhodnuti
Poskytovatele nestanovi jinak.

Ptfedplatné a platby spravuje Paddle jako prodavajici odpovédny za zpracovani plateb a fakturaci.
Spravovat nebo zrusit pfedplatné (https://customer-portal.paddle.com/cpl_01kqgj2n23tj9td4e5bza9cs23m)
- Otevriete zakaznicky portal Paddle pomoci tlacitka vyse.
- Zadejte e-mailovou adresu, kterou jste pouzili pfi ndkupu.

- Otevrete ovérovaci e-mail od Paddle a kliknéte na pfihlasovaci odkaz. Pokud e-mail nevidite, zkontrolujte
slozku se spamem.

- Vyberte pfedplatné SmileCrop, zvolte jeho zruSeni a dokoncete potvrzeni v portalu.

- Zkontrolujte datum ukonceni. Pfistup zlstava aktivni do konce zaplaceného obdobi; dal$i automaticka
platba jiz neprobéhne.

Vraceni platby je samostatna zadost. Samotné zruseni pfedplatného neznamena vraceni platby. U zplsobilych
nakupd v EU se béhem 14denni Ih(ty v portalu zobrazuje moznost odstoupeni. Pokud ji nevidite, mlZete zadost
podat na paddle.net (https://paddle.net) volbou pro Zadost o vraceni platby nebo prostfednictvim podpory
uvedené v dokladu o platbé. Nezobrazeni tlaCitka samo o sobé neurcuje vase zakonna prava. Podrobnosti
uvadeji pravidla vraceni plateb Paddle (https://www.paddle.com/legal/refund-policy).

S technickym problémem nebo potizemi s pfistupem do portalu vam pomdZeme na support@smilecrop.app
(mailto:support@smilecrop.app).

7. Odstoupeni spotrebitele od smlouvy

Spotiebitel ma u smluv uzavienych na dalku obecné pravo odstoupit do 14 dnd. U digitalniho obsahu
nedodavaného na hmotném nosic¢i mlze pravo zaniknout zahajenim pInéni pouze pfi spinéni zakonnych
podminek pfedchoziho vyslovného souhlasu, pouceni a potvrzeni smlouvy. U sluzeb samotné zahajeni pInéni
nestaci; pfislusna vyjimka zpravidla vyzaduje uplné poskytnuti sluzby a zakonem pozadovany souhlas a
pouceni. Tim nejsou dot¢ena zakonna prava spotfebitele.
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Bezplatné 14denni zkusSebni obdobi bez platebni karty je oddélené od placeného nakupu. Pfipadny souhlas v
objednavkovém formulafi ma pouze ucinky dovolené pravnimi pfedpisy; samotné zpfistupnéni licence
neprokazuje zanik prava odstoupit.

Pokud spotiebitel pravo na odstoupeni ma a uplatni jej véas, vrati se mu platba zplisobem stanovenym pravnimi
predpisy a platebnim poskytovatelem. Poskytovatel mizZe po odstoupeni deaktivovat licenci a znemoznit dalsi
pouzivani Aplikace.

8. Podnikatelé

U Zakaznikl jednajicich jako podnikatelé se neuplatni spotiebitelska prava v rozsahu ur¢eném pro spotiebitele.
Prava podnikatele z vadného pInéni se fidi smlouvou, obchodnimi podminkami (https://smilecrop.app/terms) a
pfisluSnymi ustanovenimi ob¢anského zakoniku.

Tento Fad neposkytuje podnikatellim obecnou dobrovolnou zaruku vraceni penéz do 14 dn. Zadosti nad ramec
zakonnych nebo vyslovné sjednanych prav se posuzuji jednotlivé podle pfislusné smlouvy a pravidel vraceni
plateb Paddle (https://www.paddle.com/legal/refund-policy). Tim nejsou omezena prava z vadného pinéni ani
jina kogentné stanovena prava.

U nakupl uskutec¢nénych u Paddle se vraceni platby provadi prostifednictvim Paddle, zpravidla plvodnim
platebnim prostfedkem. Zadost mlze podléhat posouzeni nebo schvaleni; jeji podani samo o sobé& nezaklada
narok. Zakonné Ih{ty pro vraceni platby z(stavaji nedotéeny. Zpétné zudtovani platby u vydavatele karty
(chargeback) je platebnim sporem, nikoli béZnou zadosti o vraceni platby.

9. Vyluky a zneuZziti

Dobrovolné vraceni platby nad ramec zakonnych prav Ize v od@ivodnénych pfipadech odmitnout, napfiklad pfi
prokazaném zneuziti nebo podvodu. Pouhé podezfeni ¢i pouzivani v nepodporovaném prostiedi samo o sobé
nerusi zakonné pravo odstoupit ani prava z vadného plnéni. Kazdy zakonny narok se posuzuje podle pfislusnych
pravnich predpist.

10. Vzoroveé oznameni o odstoupeni

Odkaz na portal sam o sobé odstoupeni neodesila. V portalu je nutné vybrat pfislusny nakup a dokoncit
potvrzeni odstoupeni. Pokud jste odstoupeni jiz odeslali a obdrzeli potvrzeni, tento vzor znovu neposilejte. Vzor
neni povinny; lze pouzit i jiné jednoznacné oznameni.

Zobrazit vzor oznameni pro odeslani e-mailem nebo postou

Adresat: Paddle.com Market Limited, 30 Old Bailey, London, ECAM 7AU, Spojené kralovstvi; podpora plateb
Paddle (https://paddle.net)

Oznamuiji, ze odstupuji od smlouvy o nakupu licence aplikace SmileCrop.
Datum objednavky: [VYPLNTE]

E-mail pouzity pfi objednavce: [VYPLNTE]

Jméno a pfijmeni: [VYPLNTE]

Adresa zakaznika: [VYPLNTE]

Datum: [VYPLNTE]

Podpis (pokud je formulaF zasilan v listinné podobé&): [VYPLNTE]
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